q. For Commission Use Only:

OFHC‘AL F“-E Case: M
LGOS CORNERCE CONMASSIONIRMAL COMPLAINT

lllinois Commerce Commissicn 0
527 E. Cagitol Avenue " R { G , N A L

Springfield, Hiinois B2701

" ™"Inthe Space belaw. list the specific section of the (3w, Commission rule(s), or utiity tariffs that you think is invaived with your complaint,

Regarding a complaint by (Person making the complaint): ngﬁéﬂ (.J M N"LL?-\!?
Against (Utility name): %B’I 4% Glﬁfy A

7 ‘
As to (Reasan for complaint) _ng,\,’ - 1 #/’JZM%_QMF& _Qf

in < "H aacﬁ}p /, Hlinois.

TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINIS:

My mailing address is - F’& %x , Hariﬂ‘f L M}Q
The service address that | am complaining aboutis | [4F 11 6,90'”\ Mfu{ (/fﬂlcmo ,L

My home telephone i b\ _THE -féz?()

Betwaen B30 AM. and SO0 P M. veekdsys, |canbe rachedat (9121 G&T - DT+

{Full name of utifity company) VZ&’ P ‘ €5 Qﬁﬁ {respondent) is a public utility and is éuhject

to the provisians of the lllinois Public Utilities Act.

L
Has your complaint filed with that office been closed? O~ @ Yes [ Mo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your complaint. Use an
extra sheet of paper if needad.

I bought the property located at [ 1411 South May in November 1992 from the Veterang adminisiration as
investment property. From the time of purchase until March, 2004 the building was uninhabitable and
vacant. A need for energy for heating was never needed. In march 2004 contractors were brought in to
renovate.

In March 2004 a prospective tenant for this property applied for gas service. The tenant was told that the
owner had to provide ownership information and then they could come out and read the meter, check the
lines and meter to see if it was operating. I complied regarding their request. The meter was then removed
and taken by workers of Peoples Gas. After a couple of days I called to see when the meter would be
reinstall and T was told by a Ms. Mathis that gas had been stolen and that a report had to be made. She also
informed me that I had to pay for all gas they determine was used. [informed her that T had never had gas
service either legally or illegally. She stated that since I was the owner I had to pay.

" Please clearly state what you wamt the Commisstomtoduin thiscase:

T[?ML ’ %’) élwthef 01‘? ﬂ\m’qéf @’é;/ﬂw_t) de'

b&&n & (\a ; C’iO e,s érdg’
/‘Q&ﬁ the A W\L\'IC’E? rﬁd a’clﬁla o

Date: AV‘TU 'Sj- 0, 2po 4’ Complainant’s Signatur%yw CWA/

N IMonth, day, year) ~

If an attorney will represent you, please give the atterney's name. address, and telephone num fer.

You need to file the eriginal with the Commission. Alse, provide one copy for each utility complained about (referred to as respondents).

VERIFICATION

A notary public must witness the completion of this part of the form.

ﬁt‘lﬁ‘é& &] m CH@b b - firgt-heing duly- swarn. say that } hava read the-sbove petition snd know what it-says. ...

The cnnteane ta the best of my knuwledge.

{Signatur MCWM/
]

Subsgribed #fid SWDFM to before me on (month, day, year)

Natary Public, llinois ;  "OFFICIAL SEAL”
; LOUISE NEWBURY
4 Notary ¥ Stat

> My Comm
2 LS S R

Sl

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions, please call
the caunselor in the Densumer Services Divisien that handled your informal complaint.
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